
City of Healdsburg 
Business License FAQ’s

 

Why is a City Business License required?  

Per City Code Section 5.04.090: “it shall be unlawful for any person to transact and carry on any 
business, trade, profession, calling or occupation in the City without first having procured a license 
from the City”.   
 
Who is required to obtain a City Business License? 

All businesses operating in the City of Healdsburg (City) are required to obtain a business license. 
“Operating” is defined as ALL businesses within City limits including but not limited to fixed site, 
itinerant, mobile, non-profit, home-based, consignment, subcontractor, & web businesses, as well as 
business located outside City limits generating revenue from within the City such as contractors with a 
jobsite within the City, a service provider performing onsite within the City, Farmers Market vendors, 
etc. 
A separate license shall be required for each branch establishment/location and for each separate type 
of business at the same location (i.e., service, retail, wholesale, etc.).   
 
When must I file for a business license application?  
The business license application is to be submitted and approved prior to conducting any business 
within the City.   
Those business related to taxi/cab service, massage therapy (without a state license), street vendors, 
and solicitors must register with the Healdsburg Police Department prior to submitting a business 
license application.   
 
Do I need a new license if I sell or move my business? 

Because licenses are non-transferrable, businesses that change ownership, ownership structure, or 
location are required to file an updated business license application.   
A separate license shall be required for each branch establishment/location and for each separate type 
of business at the same location (i.e., service, retail, wholesale, etc.).   
 

Are any businesses exempt from paying a business license fee? 

While all businesses require a business license, the following are exempt from license fees:  
Commercial sites for banks, insurance companies, non-profit organizations, warehouses/storage 
facilities, secondary locations whereby revenue is reported via the primary location, businesses 
dealing solely in self-produced farm products, and for-hire motor carriers of property.   
 
What period does a Business License cover? 

The City’s annual license period is July 1st through June 30th of each year.   
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Business License/Finance Department 

401 Grove Street 

Healdsburg, CA 95448 
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What is the Business License fee based on? 

Taxes are paid in advance of anticipated gross receipts and subject to correction or confirmation the 
following year.   
For most businesses, the license fee is based on type of business and gross annual receipts within City 
limits.  Gross receipts are defined as the total revenues generated from all activities within the City 
during the year, before subtracting any costs or expenses.  Please refer to the Tax Chart on our website 
@ www.ci.healdsburg.ca.us  
 
Based on the opening day of your business, fees may be prorated on a quarterly basis (excluding the 
mandatory $1.00 CA SB1186 fee).  Contractors are excluded from proration. 
No portion of a license fee, once paid, is refundable, unless erroneously levied or erroneously 
calculated.   
 
Can I get a refund if I over estimate my gross receipts? 

No portion of a license fee, once paid, is refundable, unless erroneously levied or erroneously 
calculated.  
 
Once I submit my license what is the City process for approval? 

Upon submission of a completed application and related license fee payment, the clearance process is 
as follows: 

• Building and Planning Department - review and approval of the business zoning, signing, 
home occupation, etc. 

• Public Works Department – review and clearance of sewer discharge. 
o If the business is discharging anything other than domestic wastewater, a Wastewater 

Discharge Application is required.  See the City website for a Discharge Permit 
Application. 

• Fire Department – review and clearance for fire codes.  Any hazardous materials used must be 
listed on the application.  See our website for a sample listing of hazardous materials. 

 
How long will it take for my Business License to be approved? 

Approval for a “Home-Based” and “Out of City Limits” business usually take less than five (5) 
business days.  “Within City Limits” businesses can take between 5 -10 business days depending on 
the complexity of the business.  If additional questions arise during the process, a City representative 
will contact the business owner and the process may be further delayed. 
 
What is considered a Hazardous Material? 

Please refer to the Hazardous Materials list on our website @ www.ci.healdsburg.ca.us  
 

How do I get utilities for my new business? 

If the business requires utility services at a City location, submission of a completed business license 
application is required to obtain a utility connection.  To apply for utility service, please call Utility 
Billing Customer Service at (707) 431-3307.   
 
Who do I contact if I have questions about Business Licenses? 

For additional information or questions about a City business license, please call (707) 431-3304.   
 
 



Schedule of Rates

Healdsburg Municipal Code, Chapter 5

Tax Tax

-$                 9,999$             15.00$             -$                 99,999$          35.00$             

10,000             24,999             40.00$             100,000          199,999          50.00$             

25,000             49,999             75.00$             200,000          299,999          85.00$             

50,000             74,999             105.00$          300,000          399,999          115.00$          

75,000             99,999             130.00$          400,000          499,999          150.00$          

100,000          149,999          175.00$          500,000          599,999          185.00$          

150,000          199,999          215.00$          600,000          999,999          235.00$          

200,000          and over 250.00$          1,000,000       and over 330.00$          10.00$             

Tax Tax 25.00$             

-$                 14,999$          25.00$             -$                 9,999$             16.00$             2.00$               

15,000             44,999             35.00$             10,000             49,999             35.00$             250.00$          

45,000             99,999             50.00$             50,000             99,999             50.00$             

100,000          149,999          75.00$             100,000          149,999          85.00$             

150,000          174,999          125.00$          150,000          199,999          115.00$          25.00$             

175,000          199,999          150.00$          200,000          249,999          150.00$          Each additional vehicle 10.00$             

200,000          224,999          175.00$          250,000          299,999          185.00$          

225,000          249,999          200.00$          300,000          399,999          250.00$          

250,000          299,999          220.00$          400,000          499,999          300.00$          

300,000          349,999          240.00$          500,000          599,999          365.00$          

350,000          399,999          260.00$          600,000          699,999          430.00$          Each vehicle 25.00$             

400,000          449,999          280.00$          700,000          799,999          500.00$          

450,000          499,999          300.00$          800,000          899,999          565.00$          

500,000          599,999          320.00$          900,000          999,999          630.00$          

600,000          699,999          340.00$          1,000,000       and over 665.00$          

700,000          799,999          360.00$          

800,000          899,999          380.00$          

900,000          and over 400.00$          

1 2 3 4

-$                 29,999$          65.00$             130.00$          195.00$          260.00$          

30,000             39,999             100.00$          165.00$          230.00$          295.00$          

40,000             49,999             135.00$          200.00$          265.00$          330.00$          

50,000             and over 200.00$          265.00$          330.00$          395.00$          

The annual business license period is July 1st through June 30th.  Depending on the opening date of your business, license fees may be 

pro-rated on a quarterly basis.  Contractors are exempt from pro-ration. 

Taxes are based on a year's period of time and paid in advance of anticipated gross receipts and subject to correction or confirmation 

the following year.

# of Professionals in Office

 The following qualify as Professional: Accountants, Appraisers, Architects, Attorney's, Dentists, 

Engineers, Finance Companies, Inverstment Brokers, Morutaries, Physicians, Suveyors and 

Veterinarians. 

Business' may have more than one (1) type of business tax classification.  

The following businesses are EXEMPT from fees: banks, insurance companies, non-profit organziations, warehouses/storage facilities, 

secondary locations where all business revenue are reported through a primary location.

Per Item

1% of Gross Receipts

Barbershops & Beauty Salons

Gross Receipts Gross Receipts

Gross Receipts

Service Wholesale/Manufacturing

Retail

Gross Receipts

In addition to applicable license fee(s) above, a manditory CA SB-1186 $1.00 fee will be charged per license.   The purpose of the state 

fee is to increase disability access and compliance with contruction related accessibility requirements and to develop educational 

resouces for businesses in order to facilitate compliance with federal and state disability laws.

Gross Receipts

Contractor

Professional

Auto Rentals

First Vehicle

Transportation

For delivery trucks, taxicabs, ambulance, and 

bus transportation.

Hotel, Motel, B&B Inns, RV's

For the first 10 units

Each additional unit

Max for Hospitals

Per Chair

Coin or Token Game Machines

1.5% of Gross Receipts

Coin or Token Vending Machines

If you have any questions, please call 707-431-3304.



City of Healdsburg 
Hazardous Materials List 

 

Please mark any and all hazardous materials: 
 
�  Acetone      �  Hydrochloric Acid   �  Solvents (specify) 
 
�  Acetylene Gas    �  Hydrogen (in cylinders)  �  Sulfuric Acid 
 
�  Adhesives (specify)  �  Inks (specify)   �  Thinner, Paint/Lacquer 
 
�  Aluminum Etching Agent �  Kerosene    �  Turpentine 
 
�  Ammonia     �  Lime (Calcium Oxide)  �  Gum Spirits 
 
�  Anti-Freeze    �  Lye (Sodium Hydroxide,  �  Oil of Turpentine 
      Potassium Hydroxide) 
�  Arsenic Compounds      �  Varnishes 
    �  Magnesium     
�  Asbestos        �  Water Proofing Agents (specify) 
    �  Methanol (Methyl Alcohol) 
�  Benzene (in cylinders)      �  Wood Alcohol (Methanol) 

�  Methyl Ethyl Ketone     
�  Bleaching Agents    (2-butanone)    �  Wood Preservative 
 
�  Carbon Black  �  Motor Oil additive   �  Xylene 
 
�  Carbon Monoxide  �  Muriatic Acid   �  Etching Agents 
      (Hydrochloric Acid)     
�  Caustic Soda       �  Polishes for metal floors 
  (Sodium Hydroxide)  �  Nitroglycerine   
         �  Propanol 
�  Chromate salts  �  Oxalic Acid  
         �  Flux (Zinc Chloride, fluorides, etc.) 
�  Chromium   �  Paint Remover/Stripper 
         �  Shellac 
�  Cobalt   �  Paints/Lacquers 
         �  Diesel Gas, Diesel Oil 
�  Cresol   �  Pentachlorophenol 
         �  Ethyl Alcohol 
�  Cutting Oil   �  Photographic developers and fixers 
          �  Freon 20, R20 
�  De-emulsifier for oil �  Photogravure Ink  
  (specify)      (copy machine)   �  Gasoline (petrol, ethyl) 

 
�  Graphite    �  Other substances that may be considered corrosives, 

      oxidizers, radio-active, or toxic.  Please list below: 
______________________________________________________________
______________________________________________________________ 



City of Healdsburg 
Home-Based Business 

“Home Occupations HMC 20.20.005” 
 

Applicant’s Name: _________________________________________________________________ 
 
Legal Business Name: _______________________________________________________________ 
 
DBA: ____________________________________________________________________________ 
 
Social Security/Federal Tax ID: _______________________________________________________ 
 
Business Physical Address: ___________________________________________________________ 
 
Mailing Address: ___________________________________________________________________ 
 
Business Phone: _______________________________ Cell: ________________________________ 
 
Facsimile: ________________________________ E-Mail: _________________________________ 
 
Nature of Home Business: ___________________________________________________________ 

 

 

GROSS REVENUE/PER ITEM COUNT 

(Please mark/complete all that apply) 
 

      Retail $________           Wholesale $ ________         Service $_________          Other $________ 
 

 
 

OPERATION STANDARDS FOR A HOME OCCUPATION 

Home occupations are allowed in association with residential uses, subject to the following 

regulations: 

A.   Articles offered for sale shall be limited to those produced on the premises or sale of items 

considered by the Planning and Building Director to be accessory and incidental to an 

allowed home occupation. A person conducting an allowed home occupation in which he or 

she serves as an agent or intermediary between off-site suppliers and off-site customers may 

CITY OF HEALDSBURG 
Business License Division 
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have sales from the residence where all articles, except samples, shall be received, stored 

and sold to the customers at off-premises locations. 

B.    Home occupations shall be conducted either within a dwelling or in a detached accessory 

structure on the same property by a resident thereof. Home occupations shall be clearly 

incidental to the use of the structure as a dwelling. 

C.    Any external alteration to the dwelling to accommodate the home occupation shall conform 

to the residential appearance of the building and the existence of a home occupation shall 

not be apparent beyond the boundaries of a lot, except for a small name plate, not directly 

lighted and not exceeding one square foot in area. 

D.    The home occupation may utilize the services of a maximum of two non-resident employees 

or independent contractors. 

E.    No motor power other than electrically-operated motors shall be used in conjunction with a 

home occupation. The horsepower of any single motor shall not exceed three horsepower 

and the total horsepower of all such motors shall not exceed five horsepower. 

F.    A home occupation shall not create any radio waves, television interference or similar 

electronic interference on adjacent properties. Noise audible beyond the boundaries of the 

lot shall not exceed the sound level standards as set forth in Ordinance No. 1011 (Regulation 

of Excessive Noise) for the zoning district in which the use is located. 

G.    No odor, liquid or solid waste, other than normally associated with a residential use, shall be 

emitted. 

H.   Not more than one truck, of not more than one and one-half ton capacity, and no semi-

trailers incidental to a home occupation shall be kept on site. 

I.      A home occupation shall not create pedestrian, automobile, or truck traffic in excess of the 

normal amount typical of the zoning district, with no more than two non-occupant vehicles 

present on the street at any given time. 

J.    The specified uses below shall not be permitted as home occupations because of their nature 

that have one or more of the following characteristics: equipment or machinery of a type or 

quantity not typically found in the house; need for outside storage; parking needs greater 

than what can be provided on-site; need for special permits from other agencies; and need 

for extensive alteration to the residence or lot. 

1.    No motorized vehicle or trailer repair or tune-up shall be operated as a home 

occupation. 

2.    Doctors, dentists, osteopaths, chiropractors and other practitioners of the medical arts 

are not permitted as home occupations in residential zoning districts. 

3.    On-site painting services (auto, boat, appliances, etc.). 

4.    Care, treatment, breeding or boarding of cats, dogs and other animals for a fee or 

barter. 



5.    Gun repair, sale of guns or ammunition where the materials are maintained at the site 

(sale of five or fewer guns a year is exempt from this section). 

6.    Activities involving substantial amounts of dangerous or hazardous materials, 

including but not limited to pesticides, herbicides, poisons and highly flammable 

materials as determined by the Fire Chief. 

K. Floor area used for business related activities in excess of 10 percent of the main 

dwelling’s floor area cannot be classified as an Accessory Occupancy per CBC 508.2 and 

will need to comply with CBC Table 508.4. 

L. Those portions of the residence, interior or exterior, used exclusively in the operation of the 

business, and that are available to or used by visiting clients or employees (other than 

employees residing in the home), is deemed a Public Accommodation.  The Public 

Accommodation portion of the residence is required to be accessible to persons with 

disabilities including those elements used to enter the public accommodation, including the 

front sidewalk, if any, the door or entryway, and hallways, including restrooms per CBC 

11B-245.   

Upon receipt of a complaint regarding the operation of the Home Occupation (HO) or upon 

observation of a violation of city ordinance, the Director of Planning and Building shall 

determine whether the HO is in compliance with the provisions of this license.  If the HO is 

found not to be in full compliance with this license, the Director shall have cause to suspend or 

revoke this license.  Once this permit for a HO has been revoked, continued practice of the HO is 

no longer allowed and any subsequent allocation shall not be filed within one year from the date 

of revocation. 

APPLICANT STATEMENT 

I have read the information regarding the Operating Standards as shown above.  I agree to abide 

by and conform to these Standards and provisions of the Healdsburg Municipal Code, pertaining 

to the conduct of my home occupation.  I am aware that it is my responsibility to ensure that the 

home occupation is not contrary to a covenant, code or restriction governing the property.  

 

_________________________________________________     ______________________________     

   Applicant’s Signature                                                       Date                

 
 

 

FOR STAFF USE ONLY 
 
 

Parcel #: ________________________________    NAICS Code: ____________________________ 
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